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Planning for your big day is no small task—you want everything to be just right.  We want to help your day be extra special by making certain your cake will be as memorable as your day.  With your help, we’ll make planning the perfect cake as easy as possible.

	Step 1:  Brainstorming ideas and narrowing down details 

	Whether you have a specific cake idea in mind, or no idea at all, thinking through the following details will not only help in the design of your cake, but will help us determine the final price of your cake.  

	

	· How many guests will you have at your reception?                                     ___________________

	The number of guests you plan to serve will give us an idea for how much cake you’ll need—and it will give us a few options for the types or number of tiers that might work best.

	

	· How many tiers do you envision for your cake?                                          ___________________ 

	Whether you have a few guests or several hundred, we can design a cake that fits with your idea of the perfect cake—from grand and towering, to simple and understated.

	

	· What shape cake would you like—round, square, or something else?        __________________

	Wedding cake can be round, square, hexagon, topsy-turvy, or a combination of shapes.  The shape you pick will influence the overall design of your cake, as well as the price.

	

	· Do you have color or design ideas for how you want your cake to look?  

	If you’ve selected specific colors for your wedding, bring in fabric swatches or other examples of your color choice.  If you haven’t narrowed down a color choice, bring examples of colors you like, that will help us design something that fits your style. Collect picture examples of cakes that you like from websites, photos or magazines.  Take a look at our website—www.cakegoddessllc.com—to get you started.

	

	· Have you thought about having a groom’s cake?  

	Some couples like to have both a wedding cake to reflect the overall style of their wedding, in addition to a groom’s cake that reflects more of the groom’s likes, interests, or hobbies.


	Step 2:  Scheduling a consultation

	Having an in-person consultation is the best way for you to share your ideas so we can develop a design for your cake that will best fit all of your wedding-day needs—style, flavor, budget, and design. The following will help answer questions you may have about scheduling a consultation.

	

	· How much does a wedding consultation cost?  Our initial consultation is free, for up to one hour.  We are happy to meet with you again, or for a longer period of time for a fee of $25 per hour.

	

	· When do you do consultations?  Consultations are done from Tuesday to Thursday between 10 and 4 p.m.  You can schedule your consultation by calling Cake Goddess at 225-751-8002.

	

	· Can I bring friends or family to my consultation? If you’d like to bring a guest, please bring only 1 or 2 friends/family to your consultation.

	

	· How do I know what your cake tastes like?  We offer complimentary samples of our almond and chocolate cake.  We will gladly prepare up to 3 additional samples of other cake flavors if you request them when you schedule your initial consultation [see the Flavors and Fillings section of our website to view our flavor offerings].

	

	· How far in advance should I schedule my consultation?  Ideally, you can schedule your consultation between 6 and 8 months of your wedding date, although we can often accommodate a consultation date sooner if your wedding is within a 6 month timeframe.

	

	· Do I need to bring anything to my consultation?  Pictures, design ideas and color samples are all beneficial to bring with you.  In addition, come prepared to share details about the numbers of guests and design preferences [see Step 1 above].  Many brides find it helpful to bring paper and pen to take notes.


	Step 3:  Placing your order.  

	Once we’ve had a chance to discuss your wedding cake plans at your consultation, you’ll have the opportunity to place your order.  Review our frequently asked questions below regarding our order process.  After your order is placed—we’ll take it from there!  

	

	· How much do your wedding cakes cost?  Our round wedding cakes start at $3.50 per serving for buttercream and $4.50 per serving for fondant, although the final price is determined by the overall design and flavor choices of your cake.  Grooms cakes begin at $2.50 per serving.

	

	·  Do I have to pay the whole amount at the time I place the order?  We require a $250 retainer fee at the time you place your order.  The retainer fee is non-refundable, and non-transferable, but does apply towards the total balance due.  The balance is due 1 month prior to the wedding date.

	

	· I’m not quite sure if I want to place and order yet, can I come in for a second consultation?  You may come in for as many consultations as you like, but only the first consultation is free.  If you’d like to schedule another consultation, it will be $25 per hour.

	

	· Do I have to place my order at the time of the consultation?  We will keep your consultation file [design, flavor choice and price] active for up to 2 months from the time of your initial consultation, during which you may place your order.  After 2 months, you’ll have to schedule a new consultation. 

	

	· Do you deliver to our wedding venue and is there a delivery fee?  We are happy to make delivery arrangements for your cake.  Specific delivery details are tailored to each unique situation.  But we can discuss delivery options with you during your consultation and finalize those arrangements at the time you place your order.

	

	· What happens if I want to change my order once it has been placed?  The person who placed the order must make all changes to your order, and we prefer that changes be made in-person to avoid mistakes to your order.  We accept written changes [via email or fax] in certain situations.  Once your order is placed, we only accept a change to increase the number of servings for your cake, but not to reduce the total size.  All changes should be made within 1 month of your wedding date [at the time of your final payment due].

	

	· What if I need to cancel my order?  You may cancel your order within two months of your wedding date, but you will forfeit the entire $250 retainer fee.
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